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RoadSmart

Our NEW online and mobile
driver risk management system



Desktop portal for managers: Onboarding and profiling made easy e
Road5>mar

= New desktop portal for 2023

= Onboard drivers and assign them
Coaching modules remotely

= Capture driver and vehicle details
and carry out automated DVLA
checks

= Automatically remind drivers to
update details for full compliance

age Time Spent Answe: atime v

Average ring Questions
O 02:34 minutes O 17:58 minutes O 01:18:06 Hours

= Roll out risk assessments and
learning content in a few clicks




Desktop portal for managers: risk reporting made easy ot
Road5>m

= Access driver profiles and fleet- | 1 oo Fotvonico rpors

Reports that cover the current statuses of grey fleet vehicles in your system

wide risk data at a glance iy A e

= One-click report generation for
your most common metrics

= Take care of your grey fleet with
the minimum of effort

= Easily identify trends and
pinpoint drivers in need of
training or other interventions

= Mobile app integration makes it
easier for drivers, and easier for
you




Customisable suite of driver risk management tools

RoadSmart

Choose the RoadSmart options you need to establish a comprehensive
driver risk management journey to suit your fleet

Q@ E

Summary Licence

60

Grey Fleet

n B

Fleet Coaching

= Easily summarise and report on
fleet-wide risk data

= (Check drivers' licences with DVLA
for validity and endorsements

= Automated grey fleet checks:
driver record, vehicle tax, MOT,
iInsurance

Automatically collate and analyse
drivers’ Coaching and E-learning
performance

Optional fleet management and
driver auditing tools



Mobile app: driver coaching and e-learning

RoadSmart

= Onboard drivers remotely via our |
easy-to use mobile app ot Courses

Hi Your

= Provide interactive e-learning How are you today? HEElE e —

Score y « %  Wecanalldowitharefresher now
/ and again... so why not spend a few

m O d u | e S News Feed l ! ‘ minutes going over a general refres...
A ) ' s

4 8. 8. 8 8

1198 Reviews

= Drivers' performance contributes
to their risk profile e ey

your knowledge of driving on a moto...

346 Reviews

Strengths & ~ o,
Weaknesses 43%

Willingness
to Learn

Course
Statistics 251 Reviews

GET IT ON

elves on
N rate
iving lic.
P> Google Play '
- . Incidents & Accidents
Courses Settings Home Courses etting 3
— — %

Although owning and driving a car is
generally an enjoyable experience,
unfortunately from time to time you...

#  Download on the

S App Store




Mobile app: ongoing engagement with road safety

RoadSmart

Learning is varied and interactive,

new modules are added over
time and are customisable

Optional push notifications for
drivers about new content and
essential updates

Drivers can view their own stats
and work on improving their
RoadRating

Optional IAM RoadSmart
newsfeed functionality

Built-in Highway Code app

ﬂm

<  Road Signs & Road Markings  Exit

There's a new black-bordered 20mph sign near
a school. What will you do now?

S o
~—-
Be alert and drive appropriately at the

\/ advised speed, especially if school is
open

O Drive at 20mph until you see a red-
bordered speed sign

Be alert and drive appropriately at the
x advised speed, whether the school is
open or not

Feedback :

It is important to learn from anv mistakes made

EXPLAIN NEXT QUESTION

O Keep to the new speed limit of 20mph

Course Complete!

Congratulations, well done - you have passed!

Results

>J 0

CHECKED WRONG
SCORE ANSWER PASS LEVEL

17/20 2/3 Outstanding

Do you want to see what you got wrong?

YES 1 want to be a better driver

LATER ‘When | have more time

NO notinterested, thanks

Reviewing your incorrect answers can really help you
improve your driving skills and make you a better driver.

Strengths and Weaknesses

Each question you answer helps us
learn more about you. Below is a
breakdown of your strengths and
weaknesses. Take a look and see
where you can improve...

° Correct incorrect Q)

safety (130) +104 this month

04
26

General Knowledge (113) +87 this month

87
26

Awareness (100) +78 this month

78
22

Judgement (80) +66 this month

66
14

Planning (76) +59 this month

@Jning (67) +53 this month




E-learning modules available at launch — more coming soon

RoadSmart

Car Modules =)

= General Refresher = Speed Awareness = Motorways

= Hazard Awareness = Economical Driving = Drink, Drugs & Medicine
= Attitude = City & Town Driving = Parking & Manoeuvring

= Driver Alertness = Rural Driving = Understanding Stopping
= Driver Documents = Security & Safety DIEENS]

= Road Signs & Markings = Driver Distractions - Celueise B

Conditions

= Incidents & Accidents = Junctions - Vehicle Safety Checks

= First Aid & Emergencies = Roundabouts



E-learning modules available at launch — more coming soon

Van Modules

= General Refresher

= Hazard Awareness

= Attitude

= Driver Alertness

= Driver Documents

= Road Signs & Markings
= Incidents & Accidents

= First Aid & Emergencies

Speed Awareness
Economical Driving

City & Town Driving
Rural Driving

Driver Distractions
Drink, Drugs & Medicine

Understanding stopping
distance

(0=

Motorways
Parking & Manoeuvring

Adverse \Weather
Conditions

VVehicle Safety Checks



E-learning modules available at launch — more coming soon

RoadSmart

HGV and PCV - additional topics

Driving in Extreme Weather

= Driver Hours and Rest Periods
(L p. = Vehicle Loading = Vehicle Handling & Control
O O- = Vehicle Condition = Road Rage

= Weekly Refresher

= Driver Hours = Road Rage

= \ehicle Handling & Control = Weekly Refresher
O—-0-

= Driving in Extreme Conditions



Choose a tier to suit your fleet

RoadSmart

Standard Premium

. Driver profiling All the features of our Standard tier, plus:

. Response-led content issued directly to drivers . Content on demand

. Continuous learning . Full autonomy of content, and the ability to
schedule training according to business objectives,

. Real-time knowledge and engagement scores seasonality or trends

" Driver leaderboard . Fully automated diary system

. Endorsement-triggered courses

. ‘Glovebox’ for driver documents and contact numbers

. Optional news feed

. RoadRisk scores updated following successful

completion of in-vehicle training

. Learning modules for car, van, HGV and PCV drivers, with
automated feedback and scores

. DVSA practice modules




Ask us for a live demo of RoadSmart

For more information about options and pricing, or for a live demo,
contact your Account Manager or get in touch with our team

business@iam.org.uk

020 8996 9600

Find out more about our on-road courses for business drivers at

RoadSmart
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