
RoadSmart
Our NEW online and mobile 

driver risk management system

Introducing



Desktop portal for managers: Onboarding and profiling made easy

▪ New desktop portal for 2023
▪ Onboard drivers and assign them 

Coaching modules remotely
▪ Capture driver and vehicle details 

and carry out automated DVLA 
checks

▪ Automatically remind drivers to 
update details for full compliance

▪ Roll out risk assessments and 
learning content in a few clicks



Desktop portal for managers: risk reporting made easy

▪ Access driver profiles and fleet-
wide risk data at a glance

▪ One-click report generation for 
your most common metrics

▪ Take care of your grey fleet with 
the minimum of effort

▪ Easily identify trends and 
pinpoint drivers in need of 
training or other interventions

▪ Mobile app integration makes it 
easier for drivers, and easier for 
you



▪ Easily summarise and report on 
fleet-wide risk data

▪ Check drivers’ licences with DVLA 
for validity and endorsements

▪ Automated grey fleet checks: 
driver record, vehicle tax, MOT, 
insurance

Customisable suite of driver risk management tools

▪ Automatically collate and analyse
drivers’ Coaching and E-learning 
performance

▪ Optional fleet management and 
driver auditing tools

Choose the RoadSmart options you need to establish a comprehensive 
driver risk management journey to suit your fleet



Mobile app: driver coaching and e-learning

▪ Onboard drivers remotely via our 
easy-to use mobile app

▪ Provide interactive e-learning 
modules

▪ Drivers’ performance contributes 
to their risk profile



Mobile app: ongoing engagement with road safety

▪ Learning is varied and interactive, 
new modules are added over 
time and are customisable

▪ Optional push notifications for 
drivers about new content and 
essential updates

▪ Drivers can view their own stats 
and work on improving their 
RoadRating

▪ Optional IAM RoadSmart 
newsfeed functionality

▪ Built-in Highway Code app



E-learning modules available at launch – more coming soon

▪ General Refresher
▪ Hazard Awareness
▪ Attitude
▪ Driver Alertness
▪ Driver Documents
▪ Road Signs & Markings
▪ Incidents & Accidents
▪ First Aid & Emergencies

▪ Speed Awareness
▪ Economical Driving
▪ City & Town Driving
▪ Rural Driving
▪ Security & Safety
▪ Driver Distractions
▪ Junctions
▪ Roundabouts

▪ Motorways
▪ Drink, Drugs & Medicine
▪ Parking & Manoeuvring
▪ Understanding Stopping 

Distance
▪ Adverse Weather 

Conditions
▪ Vehicle Safety Checks

Car Modules



E-learning modules available at launch – more coming soon

▪ General Refresher
▪ Hazard Awareness
▪ Attitude
▪ Driver Alertness
▪ Driver Documents
▪ Road Signs & Markings
▪ Incidents & Accidents
▪ First Aid & Emergencies

▪ Speed Awareness
▪ Economical Driving
▪ City & Town Driving
▪ Rural Driving
▪ Driver Distractions
▪ Drink, Drugs & Medicine
▪ Understanding stopping 

distance

▪ Motorways
▪ Parking & Manoeuvring
▪ Adverse Weather 

Conditions
▪ Vehicle Safety Checks

Van Modules



E-learning modules available at launch – more coming soon

▪ Driver Hours and Rest Periods
▪ Vehicle Loading
▪ Vehicle Condition
▪ Weekly Refresher

▪ Driving in Extreme Weather
▪ Vehicle Handling & Control
▪ Road Rage

HGV and PCV – additional topics

▪ Driver Hours
▪ Vehicle Handling & Control
▪ Driving in Extreme Conditions

▪ Road Rage
▪ Weekly Refresher



Choose a tier to suit your fleet

▪ Driver profiling

▪ Response-led content issued directly to drivers

▪ Continuous learning

▪ Real-time knowledge and engagement scores

▪ Driver leaderboard

▪ Endorsement-triggered courses

▪ ‘Glovebox’ for driver documents and contact numbers

▪ Optional news feed

▪ RoadRisk scores updated following successful 
completion of in-vehicle training

▪ Learning modules for car, van, HGV and PCV drivers, with 
automated feedback and scores

▪ DVSA practice modules

Standard
All the features of our Standard tier, plus:

▪ Content on demand

▪ Full autonomy of content, and the ability to 
schedule training according to business objectives, 
seasonality or trends

▪ Fully automated diary system

Premium



For more information about options and pricing, or for a live demo, 
contact your Account Manager or get in touch with our team 

Ask us for a live demo of RoadSmart

▪ Email: business@iam.org.uk

▪ Phone: 020 8996 9600

Find out more about our on-road courses for business drivers at 
iamroadsmart.com/business
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